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Welcome to the Shemer Art Center!
In 2015, the Shemer Art Center and Museum is celebrating its 30th Anniversary!  It was in 1984 that Martha Shemer purchased this wonderful “home for the arts” with the determination to leave a lasting legacy in the form of a community arts education center for the citizens of Phoenix and the state of Arizona.  
It is our hope that we continue to fulfill Martha Shemer’s desire this year and for the next 30 years!  We just completed a successful year through presentation of exciting special events and the return of our popular Sunday@Shemer Family Arts Festival.  Additional programming has included lectures, demonstrations, a revitalized Sculpture Garden, our summer youth program: artSpace, and an expanded series of adult classes and workshops. 
On behalf of The Shemer Art Center and Museum’s (SACAMA) board of directors, my staff and I are pleased to welcome you. We hope that you will find your time with us inspiring and filled with opportunities to grow, learn and become part of our neighborhood arts culture and 
community.
Warmest regards,
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Jocelyn Hanson
Executive Director
Shemer Art Center and Museum 
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A LASTING TRIBUTE
[image: image3.jpg]



For the past 30 years, the Shemer Art Center has been proud to serve as a lasting tribute to a woman who devoted her life to improving the quality of life for all Phoenicians and Arizonans.  Her gift has become a place of refuge for both visitors and students to regroup and renew their spirits, creativity, and imagination.  
Born April 19,1919 in Ames, Iowa, Martha Shemer was the youngest child of Dr. John M. Evvard and his wife, Mattie Evvard.  Along with her siblings, John and Mary Margaret, she spent an idyllic childhood taking nature hikes, studying the trees, birds, butterflies, and the stars.  In 1933, due to her father’s health, the family moved to Phoenix, Arizona, where she attended Phoenix Union High School.  Upon her graduation in 1937, Martha married Jack Shemer and together they raised their family of two boys.  
In 1984 Martha purchased the three-acre lot and historic home, first built in 1919, and donated it to the City of Phoenix.  Throughout her marriage, Martha bought and sold real estate.  When she first saw the historic home in the Arcadia neighborhood, she proclaimed, “Someone needs to save this beautiful, historic home and grounds.” 
Through her donation, she had two goals: to preserve the property and to provide an arts education facility and community center for the citizens of Arizona.  In 1985, the City of Phoenix dedicated the facility as the Shemer Art Center and Museum.
In 1992, the Shemer was chosen one of the Points of Pride for the City of Phoenix.  The 
program was initiated by the Phoenix Pride Commission to foster a sense of community pride among its residents. In 2015, Shemer was named one of the 10 Best Museums in Phoenix.
THE HISTORY OF THE SHEMER HOME AND PROPERTY
The Shemer Art Center has a long and distinguished history in Arizona.  The property was originally part of 640 acres owned by a group of investors who had visions of selling home sites. They named the area “Arcadia,” founded the Arcadia Water Company, and began drilling wells. In 1919 a small house was built for the workman in charge of the project – it was the first house in Arcadia. A small portion at the far east end of the present house is presumed to have been a part of that original structure. In the 1920s, the investors went bankrupt due to a combination of factors: the expense of drilling the wells, the depression, and most significantly people were 
uninterested in buying home sites so far from town.
In 1925, a banker from Kansas City acquired the acreage, part of which contained the small house. He added a kitchen, living room, and two of the bedrooms. He named this “Casa de Wanda.” Two of the original pillars marking the property can still be seen on Exeter Drive. Citrus trees were also planted in 1926 and 1927, and the property was divided into 40-acre home sites.
In 1927 the 40 acres containing the house were sold to the Suhr family from Oil City, Pennsylvania, who purchased it for a winter home. Another building project was begun to enlarge the garage (now a studio), add two additional bedrooms, a bathroom, enclose the porch, enlarge the kitchen, and stucco the outside to hide the many additions. This resulted in the house as you see it today. The Suhr family spent many wonderful winters in the house and were joined by other family members from California. Several have supplied us with historic photographs and many great memories of their times in the Phoenix home.
Finally in 1984, the house was put on the market once again. Martha Shemer looked at the house in July of that year, and was so struck by the nostalgia of the house and its picturesque view of Camelback Mountain that she contacted Mayor Terry Goddard’s office. She asked if she purchased the property would the City operate and maintain the facility. After deliberations the City Council accepted the generous offer and at great expense to herself, with no tax advantages, Martha Shemer made the property available at no cost to the City of Phoenix.  Thus, in October 1985 Shemer Art Center was born. 
In 1987, the non-profit Shemer Art Center and Museum Association was formed to provide 
support and input into the operation of the art center.  However in 2010, the Shemer Art Center faced the threat of closing when the City of Phoenix announced it could no longer manage its day-to-day operations.  So SACAMA again took on the challenge of not only maintaining the Shemer, but also growing it into a viable art center that provides the community with a unique and inviting atmosphere to enjoy and learn about visual art through exhibitions classes, programs, and events.
THE SHEMER MISSION
In 2010 when SACAMA officially assumed responsibility for the day-to-day operations of the Shemer, Executive Director Jocelyn Hanson, along with governing Board Members, developed the Strategic Plan and declared the following as the Shemer’s Mission Statement:
“The Shemer Is A Home for the Arts 
That Nurtures Creativity and Imagination Through Art.”  
We achieve our mission by providing exhibits, lectures, classes, and workshops in visual arts, by providing arts-focused special events, and by fostering the artistic development of Arizona artists.

All exhibitions, classes, and events are planned with our mission in mind and it is our belief that every person is a special kind of artist.  We serve students of all ages and levels, offering 
classes in ceramic, drawing, painting, printmaking, jewelry, sculpture, book arts, photography, and other diverse disciplines.  Additionally, our offerings have been expanded to include more weekend workshops, evening classes, and youth classes.  
We focus on artists in Arizona and support them through programming, consulting with them through our newly established Artist Advisory Committee.  The committee is comprised of 
established, working artists (who work independently in their own studios) and instructors from the local educational community.
Exhibition planning, coordination, and installation at the Shemer includes opportunities for both established and emerging artists to exhibit, jury, and discuss art as well.  
Furthermore, our event planning takes into consideration all age levels of the community. We strive to offer engaging, trending, innovative, and pleasurable experiences for the entire Arizona community.  
LOCATION AND GENRAL INFORMATION:
Shemer Art Center and Museum

5005 E. Camelback Road

Phoenix, AZ 85018

(Located on the southeast corner of Arcadia Drive and Camelback Road)

602-262-4727

info@shemerartcenter.org
www.shemerartcenter.org 
Open to the Public:
Tuesday - Saturday, 10:00pm - 3:00pm
Thursday Evenings, 6:30pm - 8:30pm
Closed Sundays, Mondays, and Major Holidays

Office Hours: 
Monday - Friday 9:00am – 4:00pm
Saturday 10:00am – 4:00pm
Occasional Sundays, Evenings for Events

Admission:
Free, with a $7 Suggested Donation

Membership Includes Free Admission
ACCESSIBILITY:
The Shemer Art Center is wheelchair accessible. Those who require wheelchair access are able to enter on the side of the front entrance. The ADA bathroom is located just past the Gift Shop, in the gallery hallway.
FACTS ABOUT BUILDING/GROUNDS:
The Shemer Building and Surrounding Area:
The Shemer Art Center welcomes visitors into an interior lobby with a small side room perfect for meetings and special art displays.  From there guests will enjoy the Center’s three art 
galleries, gift shop, two art studios, small interior courtyard and large enclosed patio.   The grounds around the Shemer Art Center feature the perfect setting for meetings, weddings and other events, with a sculpture garden, citrus orchard and additional parking for up to 90 guests.  
Exhibitions:
Each year the Shemer hosts eight to ten special exhibitions that change every four to six weeks.  For the first time, the Shemer is now offering exhibition space in the front lobby and dining area to artists for solo exhibitions. 

Permanent Collection:

The Shemer holds a permanent collection of over 100 works produced by Arizona artists, as well as a library of art materials available to instructors, students, volunteers and board 
members for checkout.
Education:
The Shemer offers four seasons of workshops and classes with instructors and professional 
artists in the visual arts each year.  The Center provides curricula on drawing, painting, ceramics, photography, sculpture, printmaking, glass, as well as a variety of other diverse disciplines.  In addition, art history lectures are provided monthly through a special collaboration with Art 
Renaissance. 
Exhibition and Gift Shop Sales:
As part of the Shemer’s commitment to Arizona artists, all works showcased in our rotating 
exhibitions, Sculpture Garden, and Gift Shop are for sale. As a non-profit, and because of our mission, the Shemer only takes a 25% commission on all works sold – significantly lower than other similar arts institutions. Training in sales and sale procedures is available during the 
annual volunteer orientation.
SHEMER FLOOR PLAN
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MUSEUM GOALS AND OBJECTIVES
Goals:
· Create a long-term master plan for the orchard and grounds of the Shemer to include: additions to the Sculpture Garden, the expansion of exhibition space in the orchard, and the expansion of the Center (additional studio space for more courses, a coffee kiosk or shop for increased capital).
· Expansion of programs and services, particularly in the form of research, exhibitions, and educational services. This will include an educational outreach program to local schools that will place artists-in-residence that are familiar with the national art standards and the 25 developmental assets. All artists will be trained in the Designing the Learning Experience methodology based on these elements: People, Concept, Space, Time, and Materials.
· To achieve financial independence through development of the Friends of Martha Legacy Club that includes sustaining members to invest in the future growth of the Center.

· Expanded contribution to Arizona’s artistic community and quality of life. 
Objectives: 
· Create a master plan that includes building development, financial development, collections development, and program development 
· Identification, cultivation, and solicitation of investors and donors to assure the growth of the Shemer’s endowments, collections, and public programs 
· Continued identification and expansion of education partnerships among the region’s schools/school systems and nationally among colleges/universities that share the center’s interests 
· Continued pursuit and development of program partnerships with other organizations and institutions in the region and beyond, whose interests and ambitions complement those of the center
· Continued development of the center’s working relationships with departments and commissions of city and state government, particularly those concerned with tourist and visitor development, downtown revitalization, and economic development issues 
· Expansion of the Center’s membership and membership services to a regional constituency 
· Development of interactive partnerships with museums of throughout the country 
· Identification of a more interactive role for the Advisory Board of Directors and Board of Trustees
· An establishment of a committee system that supports staff efforts in forwarding the center’s mission
SHEMER MEMBERSHIP INFORMATION

Membership Levels and Benefits

Members of the Shemer Art Center play a vital role in supporting the annual operations of the Center through their membership gifts.  We gratefully recognize those gifts in tangible ways.

By becoming a member of the Shemer, you will receive:

· Unlimited free admission to all exhibitions
· Previews of our continuously-changing exhibits
· A 10% discount in the Gift Shop
· A 20% discount on art supplies from Arizona Art Supply
· A 30% discount on framing at 422 Framing+Gallery
· Priority class registration status
· A $10 discount on classes and workshops 
· Special previews of selected events

· Members at the Family level and above receive all of the aforementioned in addition to discounts on classes for four members of their household during their membership year.

All members are invited to the Annual Meeting and have voting privileges. Membership is 100% tax-deductible and helps support the operations of the Shemer Art Center and Museum.
SHEMER STAFF AND BOARD MEMBERS

Staff:


Jocelyn Hanson, Executive Director



jocelyn@shemerartcenter.org


Averi Gutierrez, Program Manager



Volunteers, Accounting, Membership




averi@shemerartcenter.org


Seth Trent, Program Coordinator



Classes & Workshops, Exhibitions



seth@shemerartcenter.org
Gift Shop and Programming duties are shared, inquiries may be directed to 
info@shemerartcenter.org
Board of Directors:


Sandra Whyman, President 



Retired Art & Curriculum Specialist


Laura Cohen-Hogan, Vice President 


Retired Educational Consultant & Administrator

Betsy Johnson, Secretary 



Benefits Manager, Empire Southwest

Joanne Itow, Treasurer 



Managing Director, Manufacturing for Semico Research

David Benton, Board Member 



Attorney, Sims, Murray, Ltd.

Tom Chapman, Board Member 



Arts Advocate and Civic Leader

Goldthwaite Dorr, Board Member 



Former Art Museum Director

Teddy Irvine, Board Member 



Ed.D Educator

Andre Taylor, Board Member 



Realtor, Coldwell Banker

Elizabeth Teitel, Board Member 



Arts Advocate

Betty Wagner, Board Member 



Principal and Interior Designer, Wagner Partnership
VOLUNTEER PROGRAM POLICIES AND PROCEDURES
Introduction
At the Shemer Art Center and Museum, volunteers are considered auxiliary members of the Center’s staff.  The following policies and procedures are designed to ensure excellence and promote the best environment for our volunteers and staff.  
Standards for Museum Volunteers
We have drawn from the following standards developed by the American Association of Museum Volunteers (AAMV) in order to build a strong program at the Shemer.  Our standards are as follows:  
Volunteers for the Shemer Art Center must:
· Understand and support the purpose, structure, and policies of the Shemer.
· Conduct themselves in accordance the standards of the Shemer.
· Complete available orientation and training(s).
· Endeavor to be flexible in accepting assignments
· Perform assigned responsibilities willingly and courteously to the best of their ability.
· Accept the guidance of their supervisor.
· Comply with the time and dress requirements of Shemer.
· Observe and follow all security and safety rules of the Shemer.
· Respect the confidentiality of sensitive proprietary information.
· Provide timely notification to their supervisor of absence or resignation. 
· Serve as goodwill ambassadors for the Museum to the community.
As a volunteer for the Shemer Art Center, we ask all volunteers to:
· Keep track of volunteer service hours, attendance at orientation, and training sessions.

· Commit to a regular volunteer schedule, if applicable.
· Notifies the Program Manager/Volunteer Coordinator of all absences in advance of one’s scheduled shift(s) 
· Consider membership in the art center, if willing and able.
Volunteer Benefits 
We appreciate the service provided by our volunteers and offer the following benefits:
· Professional orientation and training
· A supportive climate where volunteers can perform and grow
· 10% discount in the Gift Shop
· A free workshop or class in the visual arts for every 50 hours of service
· Invitations to exclusive events, including the annual Volunteer Appreciation Party
· Eligibility for the Annual Volunteer Recognition Award
· Opportunities to learn about art and museum operations
· Access to the Volunteer Portal on the Shemer Website
Admission and Status
Admission into the Shemer Volunteer Program is open to all those who possess the qualities necessary to become an effective volunteer.  Applicants to the volunteer program must be 18 years of age or older (unless parental consent is provided). The Shemer recruits volunteers without regard to race, gender, religion, national origin, age or disability. 
All candidates must complete a volunteer interest form.  The form assists the Shemer in ensuring that applicants are ready and able to accept the responsibility of serving as a volunteer and in best utilizing the unique skills and experience of each applicant. Museum staff will conduct a presentation, at which time the training program and volunteer responsibilities will be discussed.  
Volunteer Agreement
Once a volunteer has completed the required forms and attended the orientation, they must sign a Volunteer Agreement.  By signing this agreement, the volunteer agrees that they are 
committed to upholding the standards, policies, and procedures outlined in the Volunteer Handbook.  This agreement is renewed annually.  
Membership 
The Shemer Art Center policy encourages all volunteers be members of the center.
Record Keeping
All volunteers are responsible for maintaining accurate records of their service hours and for providing up-to-date personal information.  Volunteers are responsible for signing in to the 
volunteer log upon their arrival for training sessions and volunteer service. Updating personal information (such as name or address change) is the responsibility of the volunteer.  Any changes in such information should be communicated to the Program Manager or Volunteer Coordinator.
Dress Code
To promote a professional image of the Shemer, appropriate attire for a business setting, dressy casual, or “artsy” casual, is expected of all staff including volunteers. Ultimately, it is up to the Program Manager/Volunteer Coordinator in consultation with Shemer staff to deem the 
appropriateness of any attire in question.  In all cases, please wear comfortable shoes!
Request for Information from Outside Sources  
At times, visitors pose detailed questions about the Shemer for which the volunteer does not have the answer.  All such requests for information should be directed to the staff. Visitors should be directed to the office where they can speak with staff and or given the business card of the Executive Director, Jocelyn Hanson. It is not appropriate, for volunteers to write to visitors, the media, museum members, or other museums without the explicit knowledge and approval of the Program Manager or Volunteer Coordinator.  
Recognition   
The Shemer values and recognizes the individual contributions made by its volunteers.  In 
addition to providing benefits, the museum recognizes:
· Volunteers who have completed a specified number of service hours.
· Volunteers who have completed milestone commitments, including one, three, five, and ten or more years of service.  
· Volunteers who have made an outstanding contribution to the Shemer.
Resignation from the Program
If a volunteer must resign from the Volunteer Program for any number of reasons, they should submit written resignation to the Program Manager/Volunteer Coordinator. 
Security & Safety
The Shemer aims to provide a safe work environment. Therefore, it is the responsibility of all staff, paid or volunteer, to assure the safety of the Center, works of art, visitors, and other staff members.  Safety guidelines are reviewed annually with all volunteers.  Any questions 
concerning safety should be directed immediately to the Volunteer Supervisor.   
Any accidents or injuries that occur during volunteer activities are to be reported immediately to the Program Manager, Volunteer Coordinator, or a Staff member.  Any breeches of museum security by visitors or potential problems should be reported immediately to the staff. Volunteers should never put themselves at risk or in danger.  
The security of personal items is the responsibility of each volunteer.  The center is not 
responsible for loss or damage of personal items.  
Non-Harassment Policy 
The Shemer has a policy of zero tolerance for workplace harassment.  It is the goal of the Shemer management to provide an environment free of any form of harassment regarding race, sex, color, religion, national origin, age or disability.  This policy includes the prohibition of 
sexual harassment, both to sexually-oriented requests or attention by or toward an employee, volunteer, vendor, guest, or visitor and as to the working environment generally.  
The Shemer expects all volunteers to accomplish their work in a businesslike manner.  Therefore, unlawful discrimination or harassment is strictly prohibited while volunteers are engaged in any Shemer-related activity, whether on the premises or not.  It is our policy to deal with 
violations of this policy quickly and severely.
This policy covers any unwelcome behavior or remarks of a sexual or otherwise objectionable nature, whether such unwelcome behavior or remarks involve physical contact, all forms of 
written or verbal communication, gestures, jokes, name-calling, slurs, obscene language, threats, or the circulation of written or visual materials. It is impermissible to engage in any 
behavior that offends coworkers because of the sexual, racial, ethnic, religious, or otherwise 
objectionable nature of the behavior. The Shemer’s policy against sexual harassment extends to 
sexually oriented requests of a supervisor or coworker and to our working environment in 
general. 
This policy applies to all volunteers. This policy also applies to conduct toward and by 
employees, temporary employees, other volunteers, vendors, guests, and visitors. Any violation of the Shemer’s policy prohibiting unlawful discrimination or harassment is grounds for 
immediate termination of service.  
If any volunteer believes that the spoken, written, or physical conduct of another employee, temporary employee, volunteer, vendor, guest or visitor is in violation of this policy, the offended person should immediately report such conduct to staff. If the offended person is uncomfortable with reporting the harassment to their supervisor (whether because the supervisor is involved in the harassment, or for any reason whatsoever), the offended volunteer must report the 
harassment to the Volunteer Coordinator, Program Manager, or the Executive Director (in that order).  If the offended person has good reason to believe that the complaint cannot or will not be resolved by any of these staff, the offended person should report the harassment to a 
member of the SACAMA Board of Trustees. 

To be clear, any person who believes they are a victim of harassment, including sexual harassment, has a duty to report this right away.  
Any reports of sexual concerns about workplace harassment will be treated seriously and will be investigated and resolved as deemed appropriate under the circumstances.  The Shemer will treat all such reports as confidentially as possible, including only those persons with a need to know.  
The Shemer will not retaliate in any way against any person for making a good faith report of conduct by others believed to be in violation of this policy.  The Shemer will not tolerate 
retaliation in any form by the alleged harasser.  Any alleged harasser who violates this policy prohibiting retaliation will have their service at the Shemer terminated immediately.  
Violence in the Workplace, Prevention Policy 
The Shemer has a policy of zero workplace violence.  The service of any volunteer who 
threatens or engages in any violence in the workplace will be terminated from the program 
immediately.  No talk of violence or joking about violence will by tolerated. 
Violence includes physically harming another, shoving, pushing, harassing, intimidating, coercing, brandishing weapons, and threatening or talking of engaging in those activities. It is the intent of this policy to ensure that everyone associated with the Shemer never feels threatened by the actions or conduct of any employees, trustees, directors, volunteers, visitors, or vendors.

It is everyone’s responsibility to prevent violence in the workplace.  Volunteers are encouraged to report any incident that may involve violation of any of the Shemer’s policies. Concerns may be presented to a supervisor, Volunteer Coordinator, Program Manager, or to the Director (in that order).  All reports will be investigated and information will be kept as confidential as possible.
Policy for a Drug-Free and/or Alcohol-Free Workplace  
The Shemer has a strict policy against the use of drugs and alcohol on museum property and or while on Shemer business.  Drugs and or alcohol may not only affect job performance, but may endanger the safety and health of all employees, volunteers, vendors, guests, or visitors.  To guard against problems with drugs and alcohol, management reserves the right to take any and all steps necessary to investigate potential problems in this area. If inappropriate use of drugs is suspected, termination of service may result.  
On certain occasions, the volunteer may provide service at the Shemer at times when alcohol is being served, such as exhibition opening receptions, festivals, galas, and other public events.  At these events, use of alcohol should never interfere with professional behavior or job 
performance. Excessive use is prohibited.                                                                                                                                                                                                                                                                                                                   
VOLUNTEER POSITIONS & DESCRIPTIONS

Visitor Services 
Work 3-6 hours per week at the Information Desk and gallery spaces. Greet visitors and provide information about the history of the Shemer, its exhibitions, classes & workshops, and events.
Children’s Class Assistants 
Assist instructors with preparation and implementation of youth classes, such as our summer “artSpace” camp. Help supervise and assist students with their projects. Report to instructor and museum staff, shifts scheduled for duration of one class session (5 hours/day).
Special Event Volunteers
May perform a variety of tasks including checking-in guests at admissions, handing out 
programs, acting as Artist Ambassadors, and helping guests find their way at events like 
Sunday@Shemer.
Gift Shop Attendants
Welcome visitors, assist with art selection, and keep accurate records of gift shop inventory. 
Assist Shemer staff in shop maintenance and other tasks as needed.  
Communications & Public Relation Volunteers
Work with Shemer staff in creating and distributing PR materials, updating social media 
platforms (Facebook, Instagram, Twitter), and other administrative tasks with a focus on 
publicity.
Development / Fundraising Event Coordinators
Will work with staff, marketing specialist, and board members on monthly networking events (Monthly Receptions, Artist Cafes) and other fundraising endeavors. Volunteers will develop new and imaginative fundraising activities to support the Center; help plan fundraisers and 
benefits including our annual Sunday@Shemer Family Arts Festival, Pet Day, Frida’s Fiesta - Girls Night Outside, and an annual Festival of Trees.
Docents

Lead tours of all Shemer exhibitions for schools, public, and private audiences. Provide visitors with questions and context with which to view current exhibitions.
Facilities & Grounds Volunteers
Assist with installation of various outdoor exhibits including the Sculpture Garden.  Some 
volunteers will also help maintain the outdoor flora.
Administrative Volunteers
Assist in clerical duties, including data entry, filing, preparing mailings, answering phones, 
preparing for classes and meetings, creating and updating documents; acting as a Visitor 
Service Volunteer or performing other tasks as needed.   
Exhibition Volunteers
Assist in the installation and de-installation of work in rotating galleries, this includes preparatory tasks (painting, hanging), collections management and registration tasks (documenting), as well as curatorial tasks (assisting with the placement and interpretation of works). 
Library Volunteers
Help assure ready access to information about the art and artists represented in the center’s collection by filing materials, shelving books, magazines, clipping newspaper articles, and 
working on special projects. Will also assist in loaning materials to Shemer Art Center 
instructors, students, and board members who may borrow or return items from the collection.
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